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FOREWORD

We'd like to thank everyone who has taken the
time to be a part of this consultation. In early
2017 we launched consultation on the future
of Wimbledon town centre with workshops

in Wimbledon Library. Over three events we
gathered feedback from 222 participants,
which we used to develop the draft Future
Wimbledon Masterplan that was consulted on
from October 2018 to January 2019.

This report explains the consultation process
and shares the findings from the October 2018
to January 2019 round of consultation on the
first draft of the plan.

Future Merton are using the feedback
received to help inform and guide the next
stage of the masterplan. We look forward
to continuing conversations during the next
stage of the Future Wimbledon Masterplan
development.

“We congratulate you on the initiative of
creating a town plan, and the strategic
approach you are taking. Wimbledon has
huge potential and we would be very grateful
if you would take care of our precious town as
you develop plans for the future.” (Wimbledon
resident)

“While Wimbledon is not a beautiful town, it
does have many great features and facilities.
It would be wonderful to build out from these,
with the opportunity of Crossrail 2, to enhance
the quality of the structures and quality of life
for both workers and Wimbledon residents

- while establishing a town fit for the 21st
century.” (Wimbledon resident)

“I applaud the work that has gone into the
Masterplan; Wimbledon is an international
brand with so much potential and has suffered
from uncoordinated, piecemeal development
in the past. A coherent and well-thought

out vision for the town such as this, is much
needed, maintaining the historical character,
complemented by modern architecture,
bringing economic benefits and ensuring that
the town has a vibrant commercial and cultural
character.” (Wimbledon resident)

“I have read the Masterplan from cover

to cover and, if | may, | should like to
congratulate the authors on an excellent
piece of work, producing a coherent and very
largely acceptable - even desirable - series

of guidelines for the future of what presently
has to be regarded as a somewhat incoherent
town.” (Wimbledon resident)
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Vision for the future of Wimbledon
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11. This Consultation Report presents

the responses received in the Draft Future
Wimbledon Masterplan Consultation which ran
from 1st October 2018 to 6th January 2019.

1.2.  The Future Wimbledon Masterplan
was drafted to address the challenges and
opportunities for future development in
Wimbledon town centre. Once approved, it
will be a Supplementary Planning Document
(SPD) that sits alongside Merton’s other
planning policy documents - Core Strategy
(2011) and Sites and Policies Plan (2014).

1.3.  Merton’s Local Plan is currently under
review. The Stage 2 draft was consulted on
between October 2018 and January 2019.
For more information visit merton.gov.uk/

newlocalplan.

1.4.  During this period Transport for London
also ran a consultation, supported by Merton
and Sutton Councils, on proposals for a new
rapid transit system for Sutton and Merton, the
Sutton Link. The consultation results can be
found at consultations.tfl.gov.uk/trams/sutton-
link.

1.5.  All of the responses to the consultation
are available to view online at merton.gov.
uk/futurewimbledon. This document provides
a summary of the responses received by
themes. The response format was in the form
of free text either via SurveyMonkey, email

or letter. The length of responses received

varied from one line on a particular theme,
to a 40 page document closely analysing the
masterplan.

1.6.  All of this information was collated in
Excel format and each response analysed
individually. The comments relating to each of
the identified themes were summarised and
catalogued. There is no specific quantitative
analysis of each theme other than the number
of respondents who raised the issue. The main
points highlighted for each theme are then
listed and discussed.

1.7. For most of the themes raw response
data was input into software that analysed the
number of times a word was used, creating a
visual depiction based on frequency. Words
that were used more often are larger in the
image than words used less. The word clouds
take the top 150-200 most used words in the
responses by theme.

1.8.  This is a useful way of identifying
what the general feeling of respondents was
towards each issue and any specific matters
that they raised.

Wimbledon town centre
extent of the masterplan area
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2 CONSULTATION
HOW WE CONSULTED

2.1. The council is required in accordance
with planning legislation to hold a public 6
week consultation. However, due to the nature
of the subject matter and the significance and
importance of the document to our residents
and businesses the council extended the
consultation to 14 weeks; above the required
consultation period.

2.2. Engagement on the draft Future
Wimbledon Masterplan started on 27th
September 2018, where the plan was
launched at the Wimbledon Community
Forum. Paper copies were made available in
Wimbledon Library for the public to view.

2.3. Formal written consultation letters
and emails were sent to local residents,
businesses, residential groups and
organisations, environmental stakeholders
(e.g. Environment Agency) and other
interested parties on Merton’s Local Plan
consultation database.

2.4. Every household in Merton was
notified via an article in MyMerton, a magazine
distributed to all 80,000+ residential properties
in Merton. There were also articles in
Wimbledon Time and Leisure Magazine and
the Wimbledon Times (formerly Wimbledon
Guardian) newspaper in online and hard copy
formats.

2.5. The consultation was also publicised
via social media on the council’'s Facebook
and Twitter accounts. The council’s tweets

about the consultation were viewed by

over 82,000 people on twitter, not including
embedded tweets on third party sites. Of the
82,101 reach 2,625 people also engaged with
the tweet (clicked on the link, shared, liked or
re-tweeted).

2.6. Peer to peer awareness was strongly
encouraged as people are much more

likely to engage with a message sent from
their peers or a group they are part of, as
opposed to official council engagement.
Residents associations and community groups

Other (please specify)

Social media

Website

Newspaper

encouraged their members to respond to the
consultation via their websites, emails and
social media.

2.7.  Those respondents who responded

to the consultation via Survey Monkey told us
that they heard about the draft masterplan by
email, post, website, social media and “other”,
which included correspondence from local
residents’ groups, Wimbledon Choral Society,
Time and Leisure Magazine, meetings where
the council was presenting and Nextdoor. This
is summarised in the pie chart below.

. Email (19%)

Letter (12%)
Website (8%)
Newspaper (7%)
Letter

Social media (16%)

Other (19%)

How Survey Monkey respondents heard about
the consultation where information was given

1
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2.8.  An extensive engagement programme
was carried out from September 2018 until
January 2019. The activities are set out below,
and were a blend of well attended community
forums and public meetings organised by
either residents / community groups or the
council, sometimes with 50-100 people

in attendance. There were also focused
discussions with business groups, civil
societies, landowners and others.

+ Cabinet - 17/09/18

*  Wimbledon Community Forum - 27/09/18
* Design Review Panel - 27/09/18

+  Wimbledon Society meeting - 01/10/18

*  Wimbledon Union of residents Associations

meeting- 04/10/18

* Residents Association of West Wimbledon
meeting - 16/10/18

* Future Wimbledon public space pop up

workshop - 10/11/18, 17/11/18 and follow up

focus group.

* Meeting with AECOM (local employer)
29/11/18

* Love Wimbledon Board
* Friends of Wimbledon Town Centre public

meeting - 12/11/2018 and follow up
meeting with representatives of FOWTC

» Battles Area Residents Association meeting
- 14/11/18

* Landowners Forum - 15/11/18 and
engagement with individual landowners

*  Wimbledon community meeting with
Stephen Hammond MP

5 T 1
Future Wimbledon Workshop in 2017

6 Draft Future Wimbledon Masterplan launch at the'
Wimbledon Community Forum, 27th September 2018

Public space workshop outside Wimbledon Theatre,
November 2018
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3 KEY STATISTICS
WHO RESPONDED

3.1. 760 responses were received to

the draft Future Wimbledon Masterplan
consultation, from 702 respondents. The
length of responses received ranged from one
line to 40 pages of detailed analysis of the
masterplan.

3.2. More responses were received via
the SurveyMonkey form (493) as opposed
to letter or email (267). The questionnaire
on SurveyMonkey asked for the participant’s
views on the draft Future Wimbledon
Masterplan as well as some demographic
characteristics. Responses that were
received by email and post did not contain
demographic data, however if it was stated
that the respondent lived, worked or visited
the borough then this was picked up in the
analysis. A summary of the demography of
respondents to the masterplan is provided in
the next few pages.

3.3.  With regards to the first question

on the relationship of the respondent to
Wimbledon town centre, the results were as
follows:

* 617 described themselves as living in/near
Wimbledon

* 41 described themselves as working in/near
Wimbledon

+ 23 said they visit Wimbledon

e 29 said “other”, which included landowners,

businesses, residential/ community groups
and statutory consultees (for example
Historic England, Greater London Authority
and Metropolitan Police)

* 50 did not answer this question
3.4.  This shows that the vast majority of

respondents lived in or near Wimbledon. The
postcode analysis shows that responses were

Did not say, 6.8%

Other, 3.8%
Visit Wimbledon, 3.0%\

‘Work in Wimbledon,
5.4% ™

received from households in Abbey, Trinity,
Dundonald, Hillside, Wimbledon Park and
Village wards, which are all closely connected
to Wimbledon town centre. Responses were
received from across the London Borough of
Merton, which shows the level of interest that
the Future Wimbledon Masterplan generated.
For many Merton residents Wimbledon is their
nearest Major Town centre.

Live in/near Wimbledon (80.9%)

Work in/near Wimbledon (5.3%)

Visit Wimbledon (2.9%)

Other (3.7%)

Did not say (7.2%)

T _Livein Wimbledon,
80.9%

How Survey Monkey respondents described
themselves where information was given
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3.5. The map opposite shows
the location of respondents to the
draft Future Wimbledon Masterplan
consultation. It shows all individual
postcodes provided by respondents,
where the full postcode was given.
There were responses from 355
unique postcodes, including 16 from
outside the borough (not all shown
on the map).

3.6. Responses were received
from 9 residents’ groups/
associations, which represent a
large population in and around
Wimbledon town centre. The
residents groups/associations
were excellent at publicising the
consultation, with many respondents
either quoting or referencing their
local residents’ association’s
response in their own response. In
particular, Friends of Wimbledon
Town Centre widely publicised
their response to the masterplan
consultation, which was very
effective at raising awareness
amongst residents who may not
have otherwise responded.
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Location of respondents within and near
Merton where full postcode given
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WHO RESPONDED

3.7. The residents’ groups that provideda  3.9.  In the Survey Monkey questionnaire
response to the consultation included: 462 respondents answered the question on
age profile, of these:
» Battles Area Residents’ Association
* 4 were aged 18 years old or under
» Edge Hill Area Residents’ Association
* 19 were aged 19-30 years old
* Friends of Wimbledon Town Centre
* 141 were aged 31-45 years old
* North West Wimbledon Residents’
Association

18 or under
Prefer not to say 1%

8% \ | /
46 - 60 years old

|
31%

19 - 30 years old

* Queen’s Road Residents’ Group o

¢ Residents’ Association of West Wimbledon

« Wimbledon East Hillside Residents’
Association

61+ years old
26%

*  Wimbledon Society

*  Wimbledon Town Centre Neighbourhood
Forum

3.8.  The Future Wimbledon Masterplan
consultation was publicised purposefully in

a range of formats to target all age groups.
We were keen to broaden the age spectrum
of respondents in this round of consultation
compared to the attendance of the Future
Wimbledon workshops in 2017. It was
identified through previous consultations that
younger people do not respond to planning
issues as often as other age groups. In this
consultation we wanted to reach younger
people in particular this time around (defined
as those aged 45 years old or younger.

* 144 were aged 46-60 years old

* 119 were aged 61 years old or over

+ 35 said they preferred not to say

3.10.  We know from reading the responses

that there were more from younger people
than shown in this graph.

18 years old or under (0.6%)

19 - 30 years old (3%)

31 - 45 years old
30%

31 - 45 years old (20%)

46-60 years old (21%)

61 years old or over (17%)

Prefer not to say (5%)

Age profile of Survey Monkey respondents
where information was given
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3.11.  This data does not include
participants in the Future Wimbledon
public space workshops in St Mark’s
Place and Wimbledon Theatre held in
November 2018.
3.12. 453 respondents answered the
question on gender identity, of these:
189 were male Amb 11
Caribbean | 1
+ 232 were female Gypsy or Irish Traveller 1
+ 2 were “other” atcan | 2
Bangladeshi | 2
» 30 said they preferred not to say Black or Black British | 2
313, We also asked respondents to the Mixed / multiple ethnic groups:White and Black Al-‘ricarT | 2
SurveyMonkey questionnaire to provide Pakdstani | 2
details of their ethniCity. 482 respondents Mixed / multiple ethnic groups: White and Black Caribbean I 3
provided an answer to this question, chinese | 5
which is shown in the graph opposite. ]
Indian 5
3.14. The majority, almost 80% of Mixed / multiple ethnic groups:White and Asian I 9
respondents identified themselves as Asian or Asian British ] 10
White-English/Welsh/Scottish/Northern o
Irish/British. The next highest proportion WhiteIrish jgf 12
was for Any other ethnic group, followed Any other ethnic group, [N 55
by White-Irish. Less than 10 responses White-EnglishwelshiscattishiNorthern ishieriesh - [ .
were received by respondents from all
other ethnic groups. 0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
10

Ethnicity of Survey Monkey respondents
where information was given
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4 PURPOSE AND STATUS OF THE PLAN

3.15. It was apparent from the consultation
responses that some respondents were
unaware of the exact purpose and status

of the plan. For clarification, the draft
masterplan is based on the existing adopted
planning policies in Merton’s Local Plan.

The masterplan does not establish any new
planning policies or allocate sites; it should
be considered as additional guidance on how
existing policies will be interpreted and applied
to development proposals.

3.16. The purpose of the masterplan is to
be clear on the nature of the town centre;

the uses that contribute towards a vibrant

and successful commercial offer; how

this integrates with the existing residential
communities and crucially, how the quality of
design — public realm and architectural design
lie at the heart of successful places and
underpin good growth.

3.17.  The document is how the planning
policies that already exist, will assist in

the delivery of good growth; how they are
exemplified and how we will hold developers
and investors to account in making Wimbledon
town centre an even more successful and
attractive place.

3.18. The purpose of the Future Wimbledon
Masterplan is to establish a common vision for
the long-term development of Wimbledon town
centre; well into the 2030s.

3.19. The content of the plan builds upon the
range of suggestions gathered from the Future
Wimbledon Ideas Competition, engagement
with key land-owners and the priorities
established though community masterplanning
workshops held in 2017.

3.20. Where sites are identified in the plan
as having development potential; this does
not necessarily mean that every site will
come forward for development. This will be
dependent on the will of land owners, and
with commercial interests be dependent upon
the expiry time-scale of leases and investor
confidence in the market.

3.21.  The masterplan helps to guide
investment decisions and promote economic
growth for the town centre; offering greater
clarity to land owners and investors as well as
the local community over the type, form and
quality of development and public spaces the
council would support for the town centre.

3.22. The key planning policies which form
the statutory planning basis for the draft
masterplan are;

* Merton’s Core Planning Strategy (2011)
(including policy CS.6 Wimbledon
Town Centre and CS.7 Town Centres),

* Merton’s Sites and Policies Plan (2014)

3.23. The masterplan has been prepared as
a Supplementary Planning Document (SPD)
to Merton’s Core Planning Strategy policies
CS6 (Wimbledon) CS.7 (Centres) and CS.14
(design).

3.24. As such, the plan is a material
consideration in assessing planning
applications and, once adopted, should be
used to shape proposals at the pre-application
stage and to support the determination of
planning applications in Wimbledon town
centre.

3.25. The final Wimbledon Masterplan

(and the consultation that has fed into it) will
be used in conjunction with other studies

to support the preparation of new planning
policies for Wimbledon town centre in Merton’s
emerging new Local Plan 2020.

3.26. The new Local Plan 2020 will replace
Merton’s Core Strategy (2011) and Sites and
Policies Plan (2014) to create a single set of
planning polices for the borough for use in
decision making by Development Control and
Planning Applications Committee.

3.27. On the next page is a reminder of the
masterplan process.
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People

Space

Buildings

Ideas

Public life

Understanding how pecple
spend time and use the town
centre

Public space
= quality analysis

Understanding the qualities of
the existing public spaces
and potential for new and
reimagined spaces

Existing buildings
- contextual analysis

Understanding the qualities of
the existing buildings and
potential for new
development - edges,
facades, heritage, functions,
density, height, style.

Priorities

People and spaces -
priorities

Greening Wimbledon
Public space

Cultural space and offer
Traffic intervention
Transport interchange
axperience

Employment

Future of the High Street

Building and context -

Mid-rise contextual

High quality architecture
Develop over the railway
Independent retail

Retail offer

Vision
Public life and public space -
programming

Defining a shared vision for
the town centre and its public
spaces — what is the identity,
functions, uses and
connections to the
surroundings?

Bulldings & functions

Defining a shared vision for
buildings and functions -
what is the density, functions,
typologies, design cues and
design principles?

Framework

Workshops and engagement

Concept Design

Collaborating and engaging with stakeholders at all levels

throughout the process.

(Land owners, businesses, employees, visitors, residents, local

societies, transport providers, investors)

Future Wimbledon Conference
Future Wimbledon Ideas Competition

Future Wimbledon Masterplan Workshops
Future Wimbledon Public Soace Desian Workshoos

Public space
framework

Guidance for public spaces,
their layout, connections,
character activities,
microclimate, phasing, street
hierarchy, sustainability &
accessibility.

Building framework

Guidance for bulldings,
volumes, density, phasing,
access, microclimate,
compliance with local plan
requirements

Public space
concept design

Taking ideas and developing
design concepts for key
public spaces in the town
centre — materials, security,
access, operations, street
design, function, activities

Building guidelines

Further developing guidelines
for buildings - facades,
typologies, space, planning,
sustainability, materials,
parking, edges

Delivery

Advice and
Implementation

Ensuring successful
implementation through
strong civic leadership, the
coordination of stakeholders,
commitment to quality and
feedback throughout the
project

Earty activation and
placemaking pilots

Public realm
- guidelines and detailed
design for spaces

Partnership working
Council as an enabler

Project communication

communicating the project to
media, new stakeholders,
through advertising
campaigns

Investors and developers
Support and guide
developments that promote
the masterolan and vision
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5 VISION AND THEMES

5.1. The vision of Merton Council for
Wimbledon is to maintain and build on

its current vitality and viability as one of
London’s major town centres, improving the
transport interchange, with more business
and professional services and quality shops
balanced with community, leisure, arts, culture
and associated facilities including tourism,
achieving a noticeable uplift in the quality
of the centre. The vision statement in the
masterplan reads:

“Wimbledon has the potential to be
south west London’s premier location for
business, leisure, living and culture. An
exemplar for good quality placemaking.”

5.2.  This vision was met with some concern
by residents in/near Wimbledon town centre,
who worried that it was too commercially
focused. We recognise that Wimbledon is a
place with a strong residential community,

as well as having a commercial presence in
the town centre itself. The masterplan area
relates to the Major town centre designation in
Merton’s Core Strategy (2011), and is therefore
more centred on commercial activity than
residential.

5.3.  Merton Council recognises that the
relationship between residents and businesses
in the town centre is symbiotic. Both local
employees and residents frequent the town
centre, supporting the shops, cafés, leisure
and cultural activities.

5.4.  The vision is to maintain and grow ,r.?,f;":k ‘:,." j\-..,. ;’/ /""".___".::.‘
the level of commercial activity (shopping, B 7 ,o*' ';::.'- "\,a; / - r\
eating and drinking) and cultural offer (theatre, %'/ .,y“x i {5 '// ..»-—‘;_"‘"d -
cinema and music) within the town centre % i VT P //\'f-"' g
for the benefit of Wimbledon’s working and o P

residential communities.

5.5.  The long-term spatial strategy of the
masterplan is to transform Wimbledon town
centre from single road, linear form by adding |-%*
a north-south axis. This would be achieved
through intensifying existing commercial
blocks and planning for long-term growth
above the railway. It would also ensure that
the quality and character of neighbouring
residential areas is protected.

5.6. The ambition to extend beyond the
linear form of the town centre was generally
well received. Developing above the railway
line provides the opportunity for the town
centre to grow whilst also protecting the
quality and character of neighbouring
residential areas. Specific comments about
over-track development relating also to the
spatial vision are detailed in a later section.

“The perpendicular design is a blinding

glimpse of obvious and a delightful way i i 2 4
fo open up the station radials. Overall the ..l‘\'-:\@‘i?"""“”
strategic approach is positively bright.” \ ‘.r‘ -‘-ﬁ
(Wimbledon Residents’ Association) VAT

The spatial vision of the Future
Wimbledon Masterplan
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5.7. A number of themes emerged from the
workshops in 2017, these were summarised
into 10 Masterplan priorities:

* Greening Wimbledon: more trees,
planting, green walls, new green spaces,
sustainable design

* Mid-rise contextual architecture: mid-
rise growth, contained in one place.
Traditional urban blocks and active streets,
tight grain (e.g. not podiums and towers)

* High quality architecture: higher quality
design. Great contemporary design and
materials that reflects, respects and
enhances the historic buildings

* Public space: new town square, more,
smaller public spaces to enjoy, relax, have
events. Places for people

e Cultural space: desire for a concert hall,
new performance space

* Traffic intervention: improve traffic
management. Reduce traffic dominance

* Transport interchange: a world class
station with integration of all modes of
transport

* Develop over the railway: develop above
the station and over the tracks. Stitch
Wimbledon together

* Independent retail: more independent
retailers, niche destinations

* Retail offer: better quality retail offer, more
brands that suit Wimbledon

5.8. Inthe analysis of the responses to
the 2018/19 consultation, the issues raised
fell broadly into the categories listed on the
next page, which provide the structure of this
report. The most popular themes were Mid-
rise architecture, Economic Development,
Roads and congestion and Concert hall.

5.9.  The word cloud opposite provides a
summary of the 200 most used words in all of
the masterplan responses.

TUTUTE working

Crossrail elieve streets
environment

Centre beiNg \rerton o much

attractive

document consider large
development plan demand

park business shopping

commercial heights
Council housing

0
id- Hartfield opportunit
mi r\else | change pp Y clear
making 10Cal et street community
made businesses independent long feel

SS;?:?E site, Broadway many res'gﬁgﬁ;
ocation
want .
height existing SPaCe e car -
London “make increase now [ike both
design proposal spaces part become historic

le . .
"at:lee’n need examp ° wswon
9 II I I take
storles
impact hall time pace Dear r\Aal?s,ltoecrkS
areas Road
shops pollution look 0ad create
provide whilst scale Planning number concert

congestion other cuitural  residents Court

Metropolitan Station building bU||d|ngS

here storeys
seems Chayra(g;?posed concerned VO traffic

ears
aually (i casee LOWIN ¥oome s

public office
ing developments redevelopment Over
parking | people particularly

plans ~ South high comments rise
including railway

already
Masterplan

idea central
new Wimbledon's .

potennaIYMCA consultation
proposals  transport

current think
major

retail
good

great needs
area visitors
live

small

Croydon  storey
ge

A =N T 06

13

Depiction of the most frequent words used in responses
to the masterplan
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[
%) ZAw
@ 7] gus i i Over-railwa
THEME z | 22 2 zd Residential y
o <
E |58 gE" Public Space development
=) nzah
w o W oW T
= N | K sF )
Retail o
Greening 178 8% |23% Mid-rise
Heritage Architecture
Public Space 80 4% 11%
9-? Concert hall 227 10% |30% Infrastructure
«Q
() Culture 57 2% 8%
= Greening
(0] Mid-rise architecture 493 |22% |65%
Infrastructure 30 1% 4%
H T 0, 0,
Design quality 161 7% 21% Design quality
Concert hall
Heritage 97 4% 13%
Roads and congestion / Transport interchange |237 [10% |31%
/ Crossrail 2
Crossrail 2
Parking 59 3% |8% Culture
Over-railway development 4 2% |5% Parking
Retail 131 6% |[17% Economic
Roads and Congestion / development
Economic development 331 14% |44%
Transport Interchange .
Residential development 43 2% 6% T 1

Percentage of total responses received for each theme
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6 GREENING
6.1. 178 responses (23.3% of the total 6.5. Below is a snapshot of what t ‘ health  traffic.f
received) specifically mentioned the aspiration  respondents said about greening Wimbledon neavy | oteate "longiness KW il
for greater greening of Wimbledon town town centre and sustainability. impact  greener I I I O re
centre. The majority of respondents strongly . encourage inerease
supported increasing the number of open and  “/ love the greening part of the plan” MO vironmental welcomed P'aces 1968 giant
green spaces in the town centre for people to (Wimbledon resident) noise " sustainable minimise PUDBIIC limited
dwell, as well as greening up blank facades of buildings ™ " “maintenance ~ emphasis
buildings and bringing underused spaces back “I'm very happy that the Local Plan includes opportunity SPACE -~ aspiration ensure

into use.

6.2.  The council recognises the value

of urban greening and is committed to the
aspiration to provide more street trees

and planting in Wimbledon town centre.
Underground utilities are a significant barrier
in some areas of the town centre, but we will
work with landowners, for example, to provide
new tree pits as part of new developments.
We will also encourage existing landowners
and businesses to provide more greenery and
planting in the public realm.

6.3.  Merton Council is also supportive

of green walls as a way of softening harsh
urban environments and improving air

quality. We know, however, that they can be
expensive and require irrigation and ongoing
maintenance. We will encourage applicants to
provide green walls on blank elevations.

6.4. Greening initiatives can also be
delivered and funded through planning
obligations (S106 and Community
Infrastructure Levy). Merton Council will
also work with landowners and the Business
Improvement District (BID) to secure other
funding opportunities.

more trees, planting, green walls, new green
spaces and sustainable design. I'm also glad
that planning is taking place regarding the

potential for flooding and how to mitigate this.”

(Wimbledon resident)

“Be more ambitious on sustainability.
Rather than just complying with regulations,
new buildings and retrofits should achieve
the highest standards of sustainability.”
(Wimbledon resident)

15 Rathbone Square, London
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Depiction of the most frequent words used in response
to greening and sustainability in the masterplan
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7 PUBLIC SPACE

71. 80 respondents, or 10.5% of the total
responses received, mentioned public space.
The responses referring to public space relate
to the creation of new spaces in Wimbledon
town centre for people to congregate, interact
and dwell. The masterplan proposed a number
of new public spaces as well as improvements
to existing spaces, for example, at St Mark’s
Place and outside Wimbledon Theatre.

7.2.  Some respondents liked the idea of a
new public square opposite the station in the
town centre. There were suggestions to use
it for markets and street stalls, play areas for
children, more of a central park with lots of
greenery built into the design of the square,
and an open air theatre.

7.3.  There was also enthusiasm for smaller-
scale spaces dotted around the town centre,
whether in the form of pocket parks or areas
with seating or space for outdoor dining.

The concept of the laneways connecting

small open spaces was also well-received,

by making the town centre more pedestrian-
focussed and people-scaled.

74.  The comments and suggestions made
under this theme also referred to the public
realm. De-cluttering the streets was a popular
concept, as well as upgrading the paving, bins
and improving maintenance of public space.
One resident said: “/ like the de-cluttering of
the streets, both in removing barriers between
the road and pavements, and also excess
signage.” (Wimbledon resident)

7.5.  The masterplan seeks to achieve
more public space or the redesign of existing
public space geared towards people and
placemaking - streets for people and not cars.

7.6.  Merton Council will work positively to
promote more markets and street trading to
activate public spaces and support economic
development in Wimbledon town centre.

7.7. In November 2018 the council held
public space workshops to consult local
people on the re-design of St Mark’s Place
and the space outside Wimbledon Theatre.
The results of the consultation and concept
designs produced by architecture firm
Lugadero area available to view on the Future
Wimbledon website. The council will work

up detailed technical designs for a full public
consultation in Summer 2019.

St Mark’s Place concept design

17
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IDepiction of the most frequent words used in response to public'

space in the masterplan
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8.1. 56 respondents (7.4% of the total) 8.5.  We received emails and responses on e
mentioned culture in their response. In general  SurveyMonkey from local choirs and music first spaces . t m O repeop‘e
they supported the recognition of potential groups, all expressing their support for a new culture“@"®V become
for Wimbledon to enhance the cultural offer. concert hall in Wimbledon town centre. 25%, area ey  detall  SPACE agierplan
Below is a snapshot of what was said: or 57 of the responses mentioning support improving deJZTouse S e
for a concert hall did not refer to any other xmas . - i
“ . . . . mmun t tastes Aactivities studios
My vision for Wimbledon is a cultural aspects of the masterplan. Cco UNIty  "“255ugn ensure
destination”. (Wimbledon resident) after oypibition  SETVICES internet located
8.6. There was some debate amongst theaies  cultwralconteronce  Ne@ed read
“l would welcome more public spaces that responses as to whether Hartfield Road car opportunities - accessible  London yisitors aSpects
. , . ot 1« come building hall/visual lower
support the arts, options for more street music  park (sometimes referred to as P3), was a visit tennis links

would be good” (Wimbledon resident)

8.2.  There was reference to community in
connection with culture, as illustrated in the
word image opposite. It was said that “cultural”
is an important aspect of the Wimbledon

community, alongside education, which can be

complemented by enhancing the cultural offer
of the town centre.

8.3.  Merton Arts Space, Bookfest,
Wimbledon International Music Festival are
all actively supported by Merton Council.
The Council is also contributing to the
redevelopment of The Polka Theatre and
investing in the public realm outside the
Theatre and in St Mark’s Place, outside
Merton Arts Space.

8.4. Some of the responses that mentioned

culture also referred to the aspiration for a new

concert/performance venue in Wimbledon
town centre. References to such a “concert
hall” were monitored separately, and there
were 227 in total. This represents 29.9% of
responses received on the masterplan.

suitable location for a concert hall. 23.4% of
those who mentioned the concert hall in their
response said it should be located on Hartfield
Road Car Park. This is shown in the graph

on the following page which summarises the
responses received on a concert hall.

8.7. 2 responses suggested that an
alternative site be considered for the concert
hall. One suggested that it be located near/
within the All England Lawn Tennis Club
(AELTC) site. The other suggested that
opportunities would arise through Crossrail 2
development for a concert hall to be built.
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Depiction of the most frequent words used in
response to culture in the masterplan
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8.8.  Another issue of contention was parking 8.10. 7 respondents were against having
(which is outlined in detail in a later section of  a concert hall in Wimbledon town centre,
this document) for the concert hall. If built on either based on its viability, there already
world-class €hcourage the Hartfield Road car park site, some residents being adequate cultural provision with existing
park community archlst(ee%trs parking were concerned there would be insufficient car theatres in the town centre, or the impact on
addition mentions parking in the town centre. 4.5% of respondents transport infrastructure and parking.

Morrisons . A
proposed obvious bookfest who mentioned the concert hall said it should
increase businesses HEART attract

prominence  viability backing space provide adequate parking.
life Please  Masterplan SuppOI’t cholrs 8.9.

Wimbledon ..

one uts)ellenhance visitors  place Frank aII
other DElIEVE eyt bring class mare g
built @bout  penefit performing fully I’ESIden?ste
iconic Gehry Merton already Hartfield
hu e idea London arts see Need

“Concert Hall

concerts people promised local music
area twbrant activity  Theatre
ke pjans Oleci mulipurpose e
asset Prans economic Opportunity

pl’%r?gasal Civic provide development
ive town Festival  Ars/Concert much
g heulture  performance spaces
location ~ world many impact
world-class transport CUIturaI central
case I 0 ~ overnight centre
good welcome  facilities  giysiastic Road

number : ;
venue  International - Gouncil
developed building

new business

7 respondents specified wanting

a cultural building of some kind, but not
Iong necessarily a concert hall. Whether this was
a multi-purpose performing arts venue, for
example, including art gallery, conference
facilities and performance space.

‘\\

identity

Depiction of the most frequent words used in
response to a concert hall in Wimbledon

8.11. The Council recognises the desire for
a new performance venue in the town centre
and continues to work collaboratively with the
Wimbledon Concert Hall trust.

Support concert hall (65.3%)

Support concert hall on P3 site (23.4%)

Support concert hall with adequate
parking (4.5%)

Support concert hall on alternative site
(0.9%)

Would like cultural venue of some kind
(3.2%)

Against concert hall (3.2%) .

T 1
Opinions of the people who mentioned
the concert hall in their response
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9.1. Building heights was one of the most
mentioned topics in the consultation with 493
specific mentions (of the 760 responses, or
64.9%). The main concerns of respondents
included:

» The effect of taller buildings on the amenity
of nearby residential neighbourhoods

* Incongruity of taller buildings with existing
historic buildings

» A fundamental change in the character of
the area with the development of taller
buildings

» The increase in traffic and congestion
resulting from more intense development

* The increase in pollution resulting from
development of taller buildings

* Added pressure on social infrastructure
resulting from the proposed level of
development

9.2.  These concerns fit broadly into five
categories: Design and heritage, Amenity of
existing residents, Congestion and pollution,
Infrastructure pressure and Justification for
growth.

Design and heritage
9.3. The London Plan recognises that tall

buildings have a role to play in helping London
accommodate expected growth. To ensure

that tall buildings are sustainably developed in
appropriate locations, and are of the required
design quality it recommends a plan-led
approach is taken. The Future Wimbledon
Masterplan provides guidance on building
heights and emphasises the importance of
high quality design, which can minimise the
impact of taller buildings on their surrounding
context.

9.4.  Increasing density in Wimbledon
town centre will involve taller buildings than
currently exist. We recognise that storeys
is not the best measure of height and will
be reviewing how we give building height
guidance for the next iteration of the plan.

9.5. As a Supplementary Planning
Document (SPD) the masterplan cannot
specifically limit building heights, only
provide guidance of what, from an urban
design point of view, is most suitable for the
area. Each application will be judged on its
individual merits in accordance with adopted
planning policy, but applicants that propose
tall buildings in the town centre will need to
demonstrate excellent quality design.

9.6. The masterplan recognises the
Victorian and Edwardian buildings in
Wimbledon town centre as intrinsic part of its
character and heritage. Wimbledon’s heritage
is protected under existing planning policy CS
6 Wimbledon Sub-Area (Core Strategy 2011),
which says that “Regard will need to be given
to the Conservation Areas and the setting

of Listed Buildings within and adjoining the

centre where an individual design approach
will be required to ensure that large scale
development conserves and enhances the
historic character of these areas.”

22 'Vision for the future of Wimbledon in the masterplan

1 mmmennm summm 18

23 TBuilding height guidance in the masterplan
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MID-RISE ARCHITECTURE

Amenity of existing residents

9.7.  The position of taller buildings in

the masterplan is such that they have been
placed in less sensitive locations, away from
existing residential neighbourhoods (e.g.

over the railway tracks and station, and on

St George’s and Worple Road). This was
picked up in one response: “The Masterplan
is careful to choose areas for the development
of taller buildings that do not encroach on

the character of the Victorian and Edwardian
streets, and have the minimum impact on
them. | have no objections to any of the
Masterplan’s choices of where to permit taller
buildings” (Wimbledon resident)

Congestion and pollution

9.8. Congestion and pollution are covered
in further detail in this report under the section
Roads and Congestion. The council has an
Air Quality Action Plan to reduce air pollution
in the borough. The London Plan policy SI1
Improving air quality requires that development
proposals should use design solutions to
prevent or minimise increased exposure to
existing air pollution and make provision to
address local problems of air quality. Pollution
resulting from construction is dealt with in

the planning process through Construction
Management Plans and the council’s air
quality action plan.

9.9. Concerns were raised about future
servicing and delivery for new developments.
Each of these are assessed at the planning

application stage as part of the Transport
Assessment. This would always look to reduce
the impact on the road network and residential
amenity.

Justification for growth

9.10. The National Policy Planning
Framework (NPPF) has a presumption in
favour of sustainable development. For plan-
makers this means that local authorities should
positively seek opportunities to meet the
development needs of their area. To support
economic growth planning authorities must
aim “to help build a strong, responsive and
competitive economy, by ensuring that sufficient
land of the right types is available in the right
places and at the right time to support growth,
innovation and improved productivity; and by
identifying and coordinating the provision of
infrastructure.”

9.11. To support housing growth planning
authorities must aim “to support strong, vibrant
and healthy communities, by ensuring that a
sufficient number and range of homes can be
provided to meet the needs of present and
future generations; and by fostering a well-
designed and safe built environment, with
accessible services and open spaces that
reflect current and future needs and support
communities’ health, social and cultural well-
being.”

9.12. The Future Wimbledon Masterplan
recognises that Wimbledon’s connectivity
and international reputation means it has an
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Depiction of the most frequent words used in response
to mid-rise architecture in the masterplan
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opportunity to attract investment to improve
townscape and public spaces, delivering new
homes and realising untapped commercial
benefits. This is well summarised in one
response: “As the population of London rises
those areas that were previously low-density
suburbs and have the best transport links
should be urbanised with taller buildings”
(Wimbledon resident)

YMCA

9.13. There were specific concerns about
the height of the YMCA on The Broadway.

It is already a prominent building amongst
the existing townscape. The council will
work with the developer to ensure that any
redevelopment meets the needs of the
YMCA and improves the townscape. The
exact building height will be determined at
the planning application stage by design and
viability requirements. As with all planning

applications we advise the applicant to engage

with the local community at the earliest
possible stage.

Building Height Guidance

9.14. 162 respondents (of the 760 in total, or
21.3%) provided what they thought should be

the maximum number of storeys in Wimbledon

town centre. 141 of that 162 described
themselves as living in/near Wimbledon and
the other 19 did not say whether they lived,
worked or visited Wimbledon. None of these

respondents identified themselves as a
landowner or business. This data is shown in
the graph below.

9.15. Here are a couple of quotes from the
responses that summarise their position on
building heights:

90
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Number of storeys

“I think the precedent of around 8 storeys is
the maximum that should be allowed in any
neighbourhood area” (Wimbledon resident)

“I feel it’s better to have high-rise, e.g. 30
storey, high-specification offices located

just above the tracks on either side of the
Wimbledon station, similar to the buildings
above Victoria Station.” (Wimbledon resident)

10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 25

Maximum number of storeys suggested
by residents in the consultation
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10 INFRASTRUCTURE

10.1. 29 respondents, or 3.8% of the

total number of responses received, voiced
concern about the effect of residential and
commercial growth on existing infrastructure,
for example, schools, health facilities, roads
and utilities.

“I like it but | don’t see any new school or
high school or services for the public, if you
increment the number of people living in the
area you will need to increment the services
too.” (Wimbledon resident)

“How wiill the infrastructure cope with the
amount of people whether living or passing
through?” (Wimbledon resident)

10.2. Some respondents expected to

see specific evidence and research on the
future infrastructure need based on the
assumed development in the masterplan. It
is, however, the council’s Local Plan (currently
being refreshed) that will consider future
infrastructure needs related to potential
increase in population resulting from growth.

10.3. As part of the Local Plan process the
council will consult utilities providers (such as
Thames Water and UK Power Networks) to
ensure that there is adequate infrastructure
provision. The council regularly consults with
Merton CCG and other NHS bodies (including
HUDU - the Healthy Urban Development Unit)
on future healthcare provision with regard to
proposed new developments and resulting

population increases in Merton.

10.4. Similarly, the council engages with
colleagues in Merton Council to ensure there
is sufficient childcare and schools provision in
response to new developments and population
growth.
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Depiction of the most frequent words used in response
to infrastructure in the masterplan
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11 DESIGN QUALITY

11.1. 162 respondents (21.3% of the total sustainability regulations. - ‘

number of responses received) commented ambition impossible  synthetic blocks  BREEAM
specifically on design quality. The majority 11.5. The consultation has highlighted local SUppOTt Comrggmy‘ce“ respect
agreed with the need for higher quality that the quality and aesthetic of post-war to harmony  cornerstone ey Masterplan
design to be sought from new developments contemporary buildings in the town centre do context planning bU | | d | ngS better
in Wimbledon town centre. In particular the not contribute positively to the townscape. current best ; texcepﬂOﬂa‘ cheap
use of Portland stone and London stock brick ~ The consultation has highlighted a preference  code "% avois Gaiiose, 29768 10 gance
and red brick in new schemes was popular for natural materials and acceptance of We|00mecomp”memary curves enforceable
amongst respondents. Wimbledon’s architectural DNA. We will seek deliver areas~ SNOP integrated

11.2. There was also a call for interesting/
innovative design and character, with the
potential to mix architecture that complements
Wimbledon’s heritage with new “statement
architecture”, for example near the station.

11.3. The preferred outcome of the design
quality guidance in the masterplan is a
consistent, integrated planning that results in
high quality architecture that complements
the character of the area. In addition, taller
buildings should also create a sense of appeal
at street level.

11.4. Alongside encouraging high

quality design of new developments it was
recognised by respondents that investment
in good local buildings would also improve
the image of Wimbledon town centre. Some
respondents suggested that there was a
stronger link needed to sustainability. They
proposed encouraging less carbon intensive
buildings with an ambition to BREEAM
standard “Excellent”. We will look favourably
on applications that go beyond current

to develop this further as planning guidance.

11.6. There were also comments received

on the quality of shop fronts in the town centre.
Merton Council already has a very detailed
Shop Front Design Guide (2017) that provides
guidance to building owners and applicants.

27 Wellington House redevelopment, Wimbledon Hill Road
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Depiction of the most frequent words used in response
to design quality in the masterplan
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12 HERITAGE

12.1. 96 of the responses received,
accounting for 12.6% of the total referred

to heritage - namely historic buildings in
Wimbledon town centre. We agree with

the respondent who said: “The workshops
which fed into the Masterplan showed

that Wimbledon’s heritage and sense of
community are highly prized by residents.
The preservation of Wimbledon’s remaining

historic buildings should be a high priority for

the Council.” (Wimbledon resident)

12.2. There were concerns raised about the

level of protection awarded historic buildings
in the town centre in the masterplan. Merton
Council agrees that the heritage assets in

Wimbledon town centre are an intrinsic part

of its character that should be preserved and

protected. The council is already investing in
heritage assets in the town centre, with the

recent refurbishment of the facade of Queen’s
Road curve in the town centre where Queen’s

Road meets The Broadway.

12.3. There is already a strong policy
framework in place to preserve and protect
heritage assets in Wimbledon town centre,
at both local and national policy levels. To
make this more clear in the next draft of
the masterplan there will be a map of all of
the heritage assets in the town centre and

surrounding area with their protection status in

planning policy terms.

12.4. Another concern of respondents was
the affect of new developments on existing
historic buildings, in terms of design. Historic
England commented that “it would be helpful
if the plan stated that development will be
pursued in a way which will conserve and
ideally enhance Wimbledon’s valued historic
environment.”

12.5. It was acknowledged in the section

on design that heritage assets in Wimbledon
town centre should inform new developments
in the vicinity. One example is the recently
completed refurbishment and extension of
Wellington House on Wimbledon Hill Road,
which complements the red brick architectural
style of the Bank Buildings opposite.

28 Bank Buildings, Wimbledon Hill Road
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13.1.  The section of the masterplan on traffic
and transport was commented on by 237 of
respondents (31.2% of responses received).
Part of these comments related to public
transport, but the majority were in relation

to roads and congestion in Wimbledon town
centre. Here is a flavour of the comments
received on roads and congestion:

“We would welcome further thought on ways
of integrating transport smartly (e.g. a hub for
train/bus/taxi and cycles) and reducing traffic
through the town centre” (Wimbledon resident)

“Merton Council needs to provide usable, safe
and connected transport space for cycling - if
this was encouraged and seen as a viable
alternative the town would be a much more
welcoming space” (Wimbledon resident)

“I was disappointed that traffic was not
considered within the Master Planning of
Wimbledon. This is an opportunity for Merton
to provide an inspiring vision for Wimbledon
that brings residents along and clarity to
developers; yet without solving the central
problem of increased traffic, all we have to
look forward to is increased congestion.”
(Wimbledon resident)

13.2.  We recognise that congestion is an
issue in Wimbledon town centre. The long
term vision would be to secure additional road
crossings over the railway, which would enable
pedestrianisation or part-pedestrianisation of

Wimbledon Bridge and The Broadway. This is
only achievable through significant investment
in the station by Network Rail or Crossrail 2.
There were also suggestions of how the road
layout of the town centre could be changed

to prioritise pedestrians, for example by re-
routing two-way traffic along Hartfield Road
from Wimbledon Bridge so that The Broadway
could be traffic-calmed.

13.3. In the shorter to medium term there
are several initiatives from the council and
the Mayor of London which aim to reduce
road traffic by encouraging users to use more
sustainable modes of transport (walking,
cycling and public transport) and making our
town centres more accessible for active travel
(walking and cycling).

13.4. In conjunction with the Mayors
Transport Strategy, which is produced by
Transport for London, a key theme is the
‘The Healthy Streets Approach’. This includes
the targets of ensuring that all Londoners

get the 20 minutes of exercise needed each
day to be considered ‘healthy’ from their
transport choice alone and; that 80% of trips
are undertaken by walking, cycling or public
transport, both by 2041. Achieving these
goals will require fundamental changes to the
mobility fabric of London.

13.5. The Council plans to invest in better
quality public spaces, which will improve the
experience for walking and cycling around
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Wimbledon. There is a vision for cycle
improvements in Wimbledon town centre by
re-purposing existing road space to priorities
pedestrians and cyclists over motorists.
Merton Council is also working towards Vision
Zero for road safety in Merton and by 2020,
Merton will also be a 20mph borough.

13.6. In their response Transport for London
said that “/n accordance with the draft London
Plan, all development in the Masterplan

area should be car-free, excluding disabled
persons parking and operational parking.

All development will be expected to meet or
exceed draft London Plan long-stay and short-
stay cycle parking standards.”

13.7. Merton has a Local Implementation
Plan, which sets out the borough’s transport

priorities and Transport for London investment.

The Local Implementation Plan is a statutory
requirement under the Greater London
Authority Act 1999 and all London boroughs
are required to develop a document setting
out how they will deliver the Mayor’s Transport
Strategy, its priorities and objectives at a local
level. This is how future transport changes will
be monitored and planned for alongside the
latest guidance available.

13.8. Merton’s’ Third Local Implementation
Plan (LIP3) is the Council’'s main transport
strategy and sits alongside the Council’s
Local Plan and other future strategies. The
LIP3 contains an overview of the challenges
and opportunities in delivering the Mayors’

Wimbledon town centre. These are dealt with
in the Local Plan and Air Quality Action Plan.

Transport Strategy within Merton; a set of
borough transport objectives; a short and
longer term delivery plan and a series of
targets set by Transport for London that we
are working towards achieving. For more
information visit: https://www.merton.gov.uk/
streets-parking-transport/transport-strategy/

lip3.

13.9. There will be changes to transport in
the future, as picked up by one respondent:
“Autonomous vehicles and car sharing
schemes have the potential to drastically
reduce private car ownership, with
consequential benefits for air quality and road
safety. Much greater priority should be given
to pedestrians, and providing safe cycle routes
that include safe routes through junctions.

We are likely to see new forms of personal
transport, ranging from e-bikes to lightweight
portable e-scooters, Segways and similar,
reducing dependence on cars, and designed
for use in combination with trains, trams, and
other forms of public transport. The way these
different modes of transport share roads, cycle
lanes and pedestrianised areas needs careful
thought.” (Wimbledon resident).

13.11. Merton consulted on, and has adopted
a new Air Quality Action Plan, this covers a
number of important measures to tackle toxic
air in the borough. We know that road traffic
and private car use is a major contributor to
poor air quality. As a borough we need to use
all the policy levers available to us to tackle
this public health problem.

pedestrians from
all walks of life

13.10. In the responses concerns around
congestion in Wimbledon town centre were
associated with Air Quality. This issue was
not specifically covered in the masterplan
as it is an SPD about how the Council will
process planning applications, it is not a plan e
for dealing with traffic and air quality issues in - .
Healthy Streets criteria, source: Transport for London
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14 PARKING
14.1. 59 of the responses received, or existing Local Plan. The suggestion that they
7.8% of the total mentioned parking. Roughly have redevelopment potential in the Future ,
a quarter of these responses referred Wimbledon Masterplan is not new. adapt Wimbledon
specifically to the potential loss of Hartfield support  disablediold - coNncert site
Road car park to a concert hall/'venue. Other ~ 14.5.  For respondents who are concerned supported . deliveries  replaced ampe
respondents voiced concern over the loss about accessibility of the town centre for relocation 95 Hartfield  reduce proecy
of any car parks in Wimbledon town centre elderly and disabled visitors, there currently is retain able incorporate _ supprt  short potential
to development. There was a call by some and will continue to be provision for disabled maintain ‘S‘gmaged p”ot”“’ design Lo
for all new development to be required to parking in accordance with the London Plan. Worried  Piazza adequale = needed people
provide adequate parking, for example, in the elderly/disabled (lzleveléapmt()ent par:k e
basement. 14.6. There is evidence to suggest that retained both 2 0 e improved a”g:bovger'cj’éﬂ

14.2. The link between parking and retail
was also mooted, with some respondents
suggesting that town centre retail would
suffer if there was not adequate provision of
car parking. In particular, the importance of
parking for elderly and/or disabled visitors to
the town.

14.3. On the other hand it was highlighted
that more should be done to discourage
visitors from driving to Wimbledon town
centre as part of a shift towards active travel.
This topic has been covered already in this
document, but in this context, respondents
said that no more car parking was needed in
the town centre since it is already very well
connected and in future habits will change,
be that with increased use of active modes of
travel or introduction of driverless cars.

14.4. The car park adjacent to Wimbledon
Theatre and Hartfield Road car parks have
been designated for redevelopment in the

pedestrians and cyclists and people working
in Wimbledon support the economy more than
people driving to shops. Car parking usage in
Wimbledon is not at full capacity. Wimbledon
is extremely well served by public transport,
with most of the town centre being PTAL 6

14.7. The retail satisfies a local catchment
of residents and workers. Increasing car
parking is not necessarily the right solution
for Wimbledon, especially considering the
comments elsewhere around traffic and air
quality. The council will look to minimise the
use of private cars in the town centre and
promote more sustainable travel choices.

14.8. The word cloud opposite shows the
flavour of responses received that related to
parking.
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15 TRANSPORT INTERCHANGE

15.1. A few respondents mentioned the
future of the station in their response. In
particular the fact that there are currently
issues with overcrowding at Wimbledon
station. They were keen to know whether
there would be improvements to the station
before Crossrail 2, as well as setting out their
aspirations for a future station as an integrated
transport interchange between rail, bus, tram,
cycle and pedestrian users.

15.2. The council will continue to work
closely with Network Rail and Crossrail 2

on options to improve Wimbledon Station’s
capacity and passenger experience, as well
as viable opportunities to grow Wimbledon
town centre over the tracks in the future. In
the event Crossrail 2 doesn’'t go ahead or is
delayed, the council will actively work with
TfL and National Rail to enhance Wimbledon
Station.

15.3.  With regard to Crossrail 2, 119
respondents (15.7% of the total received)
specifically referred to it in their response.
The most common comment was about the
reliance of the masterplan on Crossrail 2.

15.4. There was also concern that Crossrail
2 will shape the future of Wimbledon town
centre: “If anything, the plans for Wimbledon
town centre should be shaping Crossrail 2

in Wimbledon, rather than being shaped by
Crossrail 2, as | suspect is currently the case.”
(Wimbledon resident).

15.5. There was concern about the
continuity of the town centre whilst Crossrail Wimbled certainty
2 is being constructed: “The Council must Imoledon e

become vocal and assertive in ensuring that
the Crossrail proposals provide continuity of
life for the town centre and cannot be allowed

worried building esidents under

probably document place recognise transport
pressure premature

term
to proceed without plans to sustain the existing future ~ "@way development uncertainty
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16.1.  Over-railway development was
mentioned by 40 respondents, or 5.3% of the
total responses. The concept of broadening
the town centre’s linear character was
popular for accommodating future growth.

It also provides an opportunity to stitch

the town together by providing additional
pedestrian and/or vehicular crossings over
the railway. One respondent said: “over-rail
development is highly desirable as they would
deliver significant growth in capacity (retail,
commercial and residential) without major
recharacterisation of the Wimbledon centre
areas.” Wimbledon resident)

16.2. There were some concerns about
the viability of over-railway development

that may result in tall buildings, which may
affect neighbouring residential areas. We are
working with Network Rail and Crossrail 2 to
secure improvements to Wimbledon Station
and scope out viable opportunities for over-
railway development. This is a long-term
project in which the masterplan provides
guiding principles.

16.3. It was commented that the over-railway
development is reliant on Crossrail 2 being
confirmed and built. This introduces a level

of uncertainty of delivery of what is illustrated
in the masterplan. One local resident said:
“Without the potential to build over the railway,
the scale of development which could be
accommodated in the town centre would be
significantly reduced. However, consideration
does not appear to have been given to
different growth scenarios if building over

the railway proves unviable.” (Wimbledon
residents’ association)

16.4. The next iteration of the Future
Wimbledon Masterplan will include scenarios
before and after Crossrail to show how the
town centre can grow before Crossrail 2.

16.5. Merton Council recognises the
opportunity that Crossrail 2 could bring

to Wimbledon town centre. If Crossrail 2

is delayed or does not happen then the
council will explore over-railway development
opportunities with Network Rail, including
upgrading the existing station facilities.
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17 RETAIL

171. 130 responses were received on the
theme of retail, making up 17.1% of the total.
The main discussion points were around the
presence of independent retailers and large,
high street retailers in Wimbledon town centre.

17.2. The masterplan proposed to
encourage independent shops as well as high
street chains in the town centre. There was a
mixture in the responses between the desire
for more independent shops, a combination of
independents and high street brands, but also
a focus on quality as the main priority. This

is demonstrated in the word cloud opposite,
where “more”, “independent”, “shops”, “retail”,
and “support” are the most prominent words.

“I'd like to see a town centre that has a mixture
of chain and independent shops” (Wimbledon
resident)

“The Wimbledon plan should concentrate
on making Wimbledon a centre to eat, relax,
enjoy culture and to shop” (Wimbledon
resident)

17.3. There was aspiration to improve the
flexibility of retail spaces to cater for smaller
and larger retailers as well as temporary/
pop-up uses in the town centre. There was
also a desire for more markets, such as a
weekly farmer’s market in Wimbledon: “more
places for pop-up stores, affordable rents
for independent shops and cafés, as well as
creative spaces and a real farmers market

would transform the appeal of Wimbledon as a friendly

shopping and leisure destination” (Wimbledon nurturing focus aimosphere
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17.5.  We hear that residents would like
higher quality shops in Wimbledon town
centre, and this is a great aspiration. However,
the council does not have control over

who occupies shops, but we can work with
applicants to ensure that we get a mix of size
of units to accommodate both large retailers
as well as smaller, independent shops. The

diverse

council supports markets, and is promoting better . . clearl
. . . ; business independents /
increasing the market stall offer in St Mark’s offer enough .= - Smpa”er Space gran UMY
Place as part of the public space re-design. caf %ﬂ;ﬁaﬁoﬁfca”sm shoppers  _ - Sneed
fruit residents footfall DOSI;E\FF)?OVWSGS[auramS BID
spaces community Small Westfield ;
creating child Wimbledon mews Fop

reta|| development —encourage provide
big independet  9€VeIOP commercial hlgh

labels incentives I I IO re

projects laneways Wimbledon-based ba\LﬁFaceeness
outlets businesses "I
‘ _ identity ) dynamic
sustainability like artisan-individual
sensitive good —.

e T

36

attraction  pytcher

35 Respondents support more independent shops T 1
Depiction of the most frequent words used in response
to retail in the masterplan



G¢ obed

FUTURE WIMBLEDON MASTERPLAN CONSULTATION REPORT

18 ECONOMIC DEVELOPMENT

331138

18.1. Economic development and the growth
in office space in Wimbledon town centre

was one of the most mentioned topics with
330, or 43.4% of respondents mentioning it.
Connected with this 99 respondents explicitly
said that they did not agree with the aspiration
for Wimbledon to become a Metropolitan
Centre.

18.2.  Whilst there were some positive
comments, for example: “There are such
incredible opportunities to attract significant
corporations and employers to Wimbledon

as a result of its location close to London and
the highly educated workforce that currently
commutes into London” (Wimbledon resident).
Most respondents were concerned about the
level of growth required for Wimbledon to
become a Metropolitan Centre.

18.3. Some respondents felt that the
masterplan was too focused on commercial
growth at the expense of existing residential
neighbourhoods. The commercial element
was stronger in the plan than mention of
existing residential neighbourhoods, because
it is guidance on an existing town centre
policy. That is not to say that the commercial
element of the town centre is more important
than residential, the two complement one
another.

18.4. The masterplan reiterated the current
policy position from the Core Strategy and
Economic Development Strategy which

refer to promoting job growth in Wimbledon.
Both of these documents required evidence

to be prepared, which the masterplan, as
supplementary planning guidance, is not
required. The proposals in the masterplan
relate to design-led massing. In the new Local
Plan there will be up to date evidence provided
to support economic planning policies.

18.5. There was concern amongst
respondents that there will be speculative
office development that may result in vacant
offices in future due to changing technology
and flexible ways of working. Merton Council
recognises that working patterns will change
in the future, but Wimbledon remains a
sustainable place for employment growth.

18.6. Wimbledon is part of the Crossrail 2
growth corridor and an Opportunity Area that
includes Wimbledon/Colliers Wood and South
Wimbledon in the new London Plan, which has
been identified to support 5,000 new homes
and 6,000 new jobs over the next 10 years.
The masterplan demonstrates how we will
plan to accommodate this level of growth.

“The masterplan needs to do all it can to
improve the look and feel of the town centre
whilst enabling growth for current and future
businesses in Wimbledon. Several businesses
have moved away from Wimbledon as the
office portfolio needs more flexibility, be of
higher quality whilst also catering for small
start-ups.” (Love Wimbledon)
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19 RESIDENTIAL DEVELOPMENT

19.1. 43 responses, or 5.7% of respondents
specifically talked about residential
development in their consultation response.
Most respondents commented on the housing
crisis in London and lack of affordable
housing for local people and for their children.
Others said they would like future residential
development in the town centre to include
accommodation for older people and key
workers.

19.2. The masterplan recognises the
value of a mixed use town centre and that
Wimbledon town centre has potential to
accommodate residential growth. There is
an existing Article 4 direction in the core of
the town centre which seeks to protect office
developments from conversion to residential
via prior approval (without full planning
permission required).

19.3. New residential development in
Wimbledon town centre will be plan-led as
part of the new Local Plan. This masterplan
does not stop residential development, but

it is a plan for the town centre, which is
predominantly commercial. We recognise that
Wimbledon is also a residential area with a
strong community.

19.4. The plan identified opportunities for
new residential areas to the north of the
station, over the railway, and to the south of
the station at Dundonald Yards.

19.5. Any new housing development will
be required to meet the Local Plan housing
policies, which include the mix of unit sizes
and affordable provision.
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20.1. Landowners engaged positively

with the masterplan, which was intended to
offer guidance and certainty to landowners
and investors interested in developing in
Wimbledon. Developers and landowners were
generally supportive of the suggested scale of
growth. However, the owners of Wimbledon
Bridge House were concerned that the
masterplan replaced their asset with a new
town square. The council included this in the
masterplan as it had already been in the public
domain via Crossrail 2’s consultations.

20.2. Whilst we understand the view of
landowners differs from the views of most
respondents, the council in its role as the
planning authority must find an appropriate
balance between the scale of development
and the realities of development economics
and viability.

20.3. Responses were received from

the following landowners, all of which are
available to read online at merton.gov.uk/
futurewimbledon.

« Aberdeen Standard Investments - Centre
Court Shopping Centre

« BMO Real Estate Partners - Victoria
Crescent/Piazza

» Eskmuir Group - 8-20 Worple Road and 20-
26 St George’s Road

Hermes Property Unit Trust - 12 Hartfield
Road and 15-21 The Broadway

Hermes - Wimbledon Bridge House
Kingston Estates - 1-4 Francis Grove

Lidl UK GmbH - 19 Worple Road

Reef Estates - 27-39 Hartfield Road
Thornsett Group - 196-200 The Broadway
Wimbledon Offices Ltd - Tuition House,

St George’s Road, 7 Francis Grove, and

Temple Place, 247 The Broadway

Woodcock Holdings Ltd - 188-194 The
Broadway

YMCA - 200 The Broadway

Zahawi & Zahawi Ltd - 6-10 St George’s
Road and 16-18 Wimbledon Hill Road
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21 NEXT STEPS

211. The Wimbledon Masterplan
consultation has created a dialogue locally
about the future of our town centre. The plan
is intended to offer further guidance beyond
existing planning policies to help inform and
shape new developments in Wimbledon.

21.2. The consultation has raised issues
about the nature, function and scale of the
town as well as highlighting concerns around
development quality and the impact of
Crossrail 2.

21.3. The council is grateful for all comments
received and these will now guide the editing
of the next draft of the plan. Changes that we
are now working on include:

» Further clarification of the status of the
plan, its purpose and its application

* Revising downward the suggested building
heights and refining the suggested
massing using 3D modelling. This will also
include setting building height guidance in
metres rather than storeys.

» Enhancing the design guidance chapter
to focus more on the principles of good
urban design and how applicants need to
respond to this.

* Revising the public realm and open space
sections to give more clarity around the
public realm improvements we can expect
and how they may be delivered.

* Framing the masterplan in a chronological
order. Setting out the developments and
improvements for the short term, medium
term and long term (i.e. before and after
Crossrail 2).

21.4. The council will encourage applicants
to engage the local community at pre-
application stage to ensure that development
proposals can be influenced by the public at
an early stage.
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Contact

future.merton@merton.gov.uk

9th Floor Merton Civic Centre
London Road

Morden SM4 5DX

merton.gov.uk/futurewimbledon

371/
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